
              
 

 

user agreement 

 

Moscow         06 December 2018 

 

This User Agreement (hereinafter referred to as the Agreement), which is a public offer 

in accordance with Article 437 of the Civil Code of the Russian Federation, regulates relations 

arising when using the Site's Services (https://sunfloweravenue.ru/) between AVENUE HOTEL 

LLC and any personduly registered on the Site in accordance with this Agreement. 

 

1. DEFINITIONS USED 

In this document, the following terms are used equally in the singular and in the plural in 

the following meanings: 

1.1. The company-AVENUE HOTEL LLC, which has all exclusive rights to use the 

Site and exercises these rights at its sole discretion, freely changes and supplements the array of 

information materials that form the Site, allows access to the Site's Services or restricts such 

access, and exercises other rights belonging to it in relation to the Site. 

1.2. Website - the Company's website located at the following email address: 

https://sunfloweravenue.ru/, intended for posting information and booking apartments in the 

Hotel "SUNFLOWER AVENUE HOTEL MOSCOW". 

1.3. User – a person who has registered on the Site and uses the Site's Services. 

1.4. Hotel - a building for the provision of hotel services, located at the address: 

129090, Moscow, Shchepkina str., 32, building 1/ 

1.5. Site Services - Site interfaces that allow a registered User to independently make 

an apartment reservation on the Site in the System, choose third-party payment services for 

booking, and also receive personal notifications by phone and /or email about the confirmation 

or cancellation of a reservation made by the User on the Site. 

1.6. Booking request/Application – a written document drawn up in accordance with 

the form approved by the Company, sent by the User for the purpose of booking apartments at a 

certain time and under the conditions specified in the Application.  

1.7. Registration is a voluntary procedure in which a user fills out a form posted on 

the Site, based on which a User account is created in the Site database, which is uniquely 

identified by a unique pair of access details "email address" and password. 

 

  

1.8. Registration information – information for communication with the User, 

provided by them during registration on the Site or by changing such information in the Personal 

Account, necessary for User identification. 

1.9. Personal account – a section of the registered User on the Site, with individual 

access for them to record their Orders or to change their registration data. 



              
 

 

 

2. GENERAL PROVISIONS 

2.1. The subject of this User Agreement (hereinafter referred to as the Agreement) is 

to provide the registered User with access to the use of the Site's Services (the ability to 

independently create Requests for booking apartments on the Site in the System, choose third-

party payment services for paying for Orders, and also receive personal notifications by phone 

and /or email about booking confirmation or cancellation, made by the User on the Site). 

2.2. The Agreement is considered concluded and becomes effective from the moment 

of registration of the User on the Site and is valid indefinitely until the termination of this 

Agreement on the grounds specified in Section 7 of the Agreement. 

2.3. By registering on the Site, using the Site's Services, the User expresses his / her 

unconditional consent to all the terms of the Agreement, to all the terms of the Privacy Policy 

posted on the Site, without any exceptions or restrictions on the terms of joining, undertakes to 

comply with them or stop using the Site's Services. If the User does not agree with the terms of 

this Agreement, the User should not register on the Site and / or use the Site's Services. 

2.4. The current versions of this Agreement and the Privacy Policy are always posted 

at the following email address on the Company's Website:  

https://sunfloweravenue.ru/ 

2.5. The Agreement may be changed by the Company without any special notification 

to the User. The new version of the Agreement comes into force from the moment it is posted on 

the Site, unless otherwise provided by the new version of the Agreement. The User's continued 

use of the Site after making changes means that the User accepts all changes without any 

exceptions or restrictions. 

2.6. The User agrees that the Company may change the rules, set and / or change 

restrictions on the use of the Site's Services at any time, including without prior notice. 

2.7. All currently existing Services of the Site, as well as any development, 

modification and/or addition of new ones, are subject to this User Agreement. 

 

3. RIGHTS AND OBLIGATIONS OF THE PARTIES 

3.1. The Company must: 

3.1.1. Provide the User with access to creating Bids in accordance with the rules posted 

on the Site and the terms of this offer. 

3.2. The Company may: 

3.2.1. Provide the User with information about Hotel rooms on the Site or by any 

available means of transmitting information to the User. 

3.2.2. Refuse the User to make a reservation if there are no available apartments, as well 

as if the User does not fulfill the terms of this Agreement, the terms of use of the Site's Services, 

includingthe terms of booking and payment. 

3.2.3. If the User fails to comply with the terms of the Agreement without special notice, 

partially or completely refuse to provide the User with any of the Site's Services.  



              
 

 

3.2.4. Terminate any Site Services, change the terms of their provision, or restrict access 

to any Site Services and Site materials. 

3.2.5. Process the registration information provided by the User during registration or 

through the Personal Account for the purpose of identification, authentication for the execution 

of this Agreement. 

3.3. The User must: 

3.3.1. Comply with the terms of this Agreement, the terms of use of the Site's Services, 

and the rules for creating and redeeming Applications. 

3.3.2. Use the Site's Services only for personal, non-commercial purposes. 

3.3.3. Do not provide knowingly false registration information, including data from third 

parties. 

3.3.4. Do not perform illegal actions with bank cards or other means of payment aimed 

at paying for the reservation. 

3.3.5. Do not post, publish, transmit or distribute messages, statements, or comments 

through the Site that may: be illegal in accordance with the legislation of the Russian Federation, 

contain obscene expressions, discredit honor and dignity, contribute to inciting national discord, 

cause any harm to the Company, other Users of the Site, or any other persons. 

3.3.6. When the User cites the Site materials, including copyrighted works, a link to the 

Site is mandatory. 

3.4. The User has the right to: 

3.4.1. Use the Site's Services in accordance with the terms of the Agreement.  

3.4.2. Pay for reservations through third parties providing payment services selected by 

the User on the Site.  

3.4.3. Receive timely information about room confirmation or cancellation. 

 

4. responsibility 

4.1. For non-performance or improper performance of the terms of the Agreement, the 

Parties are responsible in accordance with the current legislation of the Russian Federation. 

4.2. The User agrees that the Site's Services are provided "as is". The Company is not 

responsible and does not compensate for any losses (direct and / or indirect) for failures, 

interruptions in the operation of the Services, incorrect operation of the Services, including those 

caused as a result of actions or omissions of third parties providing communication services. 

4.3. The Company does not control and is not responsible for third-party sites to which 

the User can click on the links available on the Site, including for actions or omissions of these 

third parties. 

4.4. The user is fully responsible for the confidentiality of their identification data 

(login and password), as well as for all actions performed under this username and password. 

The Company is not responsible and does not compensate for losses (direct and / or indirect) 

caused by unauthorized use of the User's identification data by third parties. 



              
 

 

4.5. The User bears full responsibility in accordance with the current legislation of the 

Russian Federation for the consequences that have arisen as a result of providing them with false 

and (or) deliberately false registration information and is responsible for violating the rights and 

interests of other persons as a result of such actions.  

4.6. The User bears full responsibility in accordance with the current legislation of the 

Russian Federation for illegal actions with bank cards or other means of payment aimed at 

making a Booking Request and paying for it. 

4.7. In all circumstances, the Company's liability under  

Article 15 of the Civil Code of Russia is limited to 5,000 (Five thousand) rubles and is imposed 

on it if there is any fault in its actions. 

4.8. In everything else that is not provided for in this Offer, the Parties will be guided 

by the current legislation of the Russian Federation. 

 

5. DISCLAIMER OF WARRANTIES 

5.1. The Company does everything possible to ensure high-quality provision of 

Services to the User. Consultations and information provided to the User, including through the 

Site, cannot be considered as guarantees. 

5.2. The Site's links to third-party Sites, including those that provide payment 

acceptance services, are made for informational purposes or for the convenience of the User, 

including for making payment for a Booking Request, and cannot be considered as guarantees. 

5.3. All information and promotional materials posted on the Site are provided on an 

"as is" basis, without any guarantee as to their completeness or quality. 

The use of any informational and advertising materials published on the Site is carried 

out by the User at his own risk. 

In this regard, the Company does not guarantee that the Site will work: 

 meet the User's requirements and expectations that can be obtained by using the 

Site's Services. 

 accurate and reliable. 

 be performed continuously and without errors. 

 uninterrupted and error-free operation, including the operation of the Site's 

Services (personal account, forms, etc.); 

 provide fast data transmission through the Site, as well as fast loading of any 

information and advertising materials posted on the Site. 

Also, that the Site will not contain: 

 computer viruses and malware; 

 errors and typos. 

5.4. All issues related to the acquisition of Internet access rights, purchase and 

adjustment of the corresponding hardware and software products for this purpose are resolved by 

the User and are not subject to the Agreement. 



              
 

 

5.5. The Parties are released from liability for non-performance or improper 

performance of obligations under the Agreement concluded under the terms of this Offer, for the 

duration of force majeure circumstances. Force majeure refers to extraordinary and 

insurmountable circumstances that prevent the Parties to the Agreement from fulfilling their 

obligations. Such circumstances include natural events (earthquakes, floods, etc.), public life 

circumstances (military operations, states of emergency, strikes, epidemics, etc.), and restrictive 

measures of state bodies (prohibition of transportation, currency restrictions, international 

sanctions banning trade, etc.). 

 

6. REGISTRATION INFORMATION PROCESSING AND PROTECTION POLICY 

6.1. By entering into an Agreement under the terms of this Offer, the User consents to 

the Company's processing of the provided registration information, performed using automation 

tools, including collection, recording, systematization, accumulation, storage, clarification 

(updating, modification), extraction, use, transfer, provision, depersonalization, blocking, 

deletion, destruction of registration data for the purpose of providing the User with the necessary 

information. The User can use the Services of the Site, provide him with the necessary 

information by any means and fulfill this Agreement, as well as in order to comply with the 

requirements of regulatory acts on countering the legalization of money obtained by criminal 

means. The User confirms that the information provided by them is publicly available. 

The User also gives his consent to the processing and use by the Company of his 

registration information provided by the User to the Company for the purpose of sending 

newsletters (about current room booking offers, information about discounts, gift certificates, 

postcards, invitations, etc.) to the phone number and / or email address specified by the User 

indefinitely until the Company receives a written and (or) an electronic notification of refusal to 

receive mailings. 

The User also gives his consent to transfer, for the purpose of performing the actions 

provided for in this clause, by the Company of his registration information to third parties, if 

there is a properly concluded agreement between the Company and such third parties. 

6.2. The User agrees to the Company's Privacy Policy and the conditions for 

processing his personal information specified therein, and its provisions are included in these 

terms of Agreement by this mention. 

6.3. User information that the Company receives and processes: 

* Registration information provided by the User about themselves for use by the 

User of the Site Services when registering on the Site (creating an account), as well as when the 

User changes the account in the Personal Account; 

• Data that is automatically transmitted to the Company's servers during the User's 

use of the Site's Services using software installed on the User's device, including the IP address, 

information from cookies, information about the User's browser (or other program that accesses 

the Site's Services), access time, and the address of the requested page. 



              
 

 

6.4. The Company does not verify the accuracy of the registration information 

provided by Users and does not monitor their legal capacity. The Company assumes that the 

User provides reliable and sufficient information to communicate with the User on the issues 

proposed in the registration form, and maintains this information up-to-date. 

6.5. The user can change (update, supplement) the information provided to them or 

part of it at any time, using the function of editing registration information in the Personal 

Account. The User has the right to delete their account from the Site by contacting: admin@it-

hotel.club@it-hotel.club. 

6.6. This Policy applies only to the Company. The Company does not control and is 

not responsible for third-party sites to which the User can click on the links available on the Site, 

including for paying for a Booking Request through third parties. Other information may be 

collected or requested from the User on such sites, as well as other actions may be performed. 

6.7. The Company makes every effort to provide sufficient organizational and 

technical measures to protect the User's registration information from unauthorized or accidental 

access, destruction, modification, blocking, as well as from other illegal actions with it by third 

parties. Security of registration information during processing in information systems is ensured 

by a security system that includes organizational measures and information protection tools 

(including encryption (cryptographic) tools, tools to prevent unauthorized access, information 

leakage through technical channels, software and technical impacts on technical data processing 

tools), as well as information technologies used in the information system. technologies for data 

protection in accordance with the requirements of the legislation of the Russian Federation. 

 

7. TERMINATION OF THE AGREEMENT 

7.1. The Agreement may be terminated by: 

7.1.1. after the Company receives a written and / or electronic notification from the User 

about the termination of this Agreement at the Company's addresses specified in clause 9.1. of 

the Agreement. 

7.1.2. unilaterally by the Company by blocking, terminating the account, or terminating 

the User's access to the Site's Services. The User agrees that the Company reserves the right to 

terminate this Agreement, with or without prior notice, in relation to any Services of the Site 

without giving reasons, including in case of violation of the Agreement or failure to use the 

corresponding Service 

7.2. Termination of the Agreement for any reason does not release the Parties from 

liability for violations of the terms of the Agreement that occurred during the term of its validity.  

7.3. The User agrees that in order to properly ensure the safety of information related 

to the provision of hotel services, the Company reserves the right to store all information about 

the User's use of the Site Services after the termination of the Agreement, including the User's 

registration information, for the period established by the current legislation of the Russian 

Federation. 



              
 

 

8. OTHER CONDITIONS 

8.1. If one or more of the provisions of the Agreement are or become invalid due to 

amendments to the current legislation of the Russian Federation, this is not a reason for 

suspending the remaining provisions of the Agreement. Invalid provisions must be replaced by 

provisions that are legally permissible and close in meaning to the ones being replaced. 

8.2. Failure to act on the part of the Company in the event of a violation by the User or 

other users of the provisions of this Agreement does not deprive the Company of the right to take 

appropriate actions to protect its interests later, nor does it mean that the Company waives its 

rights in the event of similar or similar violations in the future. 

8.3. The contract, its conclusion and execution are regulated in accordance with the 

current legislation of the Russian Federation. 

 

9. feedback. QUESTIONS AND SUGGESTIONS 

9.1. All suggestions, questions and notifications regarding this Offer should be 

reported to https://sunfloweravenue.ru/ or at the Hotel's location: 32 Shchepkina str., building 1, 

Moscow, 129090. 

9.2. Company Details: 

AVENUE HOTEL Limited Liability Company 

Location: 32 Shchepkina str., building 1,  

floor 1, room 4, Moscow, 129090комн. 

OGRN 1187746915542 

TIN 7702450853 

Checkpoint 770201001 

phone: +7-495-357-57-00495-357-57-00 


